








Replacing the print head

The print head is a sensitive component of the printer, It determines the print quality. A regular cleaning and an
environment free from dust or other particles ensure a lengthy useful life. See “Print head cleaning”, page 54 to
clean the print head. In case the user needs to replace the print head, IDville designed a unique device that requires
no tools for the replacement.

Before replacing the print head, contact your IDville dealer. The dealer can give advice and supply a new print-
head if necessary.

NOTE For more information on print head warranties, refer to the IDville warranty available on
idville.com

Avoid touching print heads with bare hands.
Follow the instructions carefully.

it Unplug the printer before replacing the print head.

Removing the defective print head

1 Open the printer cover. 2 Locate the print head.

Press on the plastic part behind the print head © Tilt the head carefully downwards and disconnect
(pressure plate). the connector linked to the cable. Avoid forcing

4 pull on the print head with the other hand the mechanism.
as shown to free the lugs from the holding fork.

5 Remove the lugs from their slots.
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Installing the new print head

7 Note the code (PKN number) 8 Take the new print head and insert 9 Connect the cable into its socket,
on the white label of the print it vertically (white connector making sure it is the right way around.
head. This code is needed later upwards), raising the fork in their Do not use any force, as this part is
in the procedure. slots o Then lower it by pressing relatively fradile. Press down on each
the two forks 9 a click will be side of the connector to ensure a
heard. good connection is made.

10 The new print head is installed. 11 Close the cover. The print head is now fitted.
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Configuring the new print head

Power on the printer and make sure that it is properly connected to a computer on which the IDville Premium Suite
is installed.

13 From IDville Premium Suite, go to Assistance and Maintenance>Maintenance>Print head replacement.
14 Enter the PKN number of the print head kit in Enter PKN No. (hoted in step 7). Then Validate PKN.

Print head replacement

Print head replacement

To replace the print head, please follow and complete the following steps:

1. Disconnect the printer from the mains.

2. Note the PKN code located on the label of the print head.
3. Proceed to the change of the print head.

4.Turn the printer back on.

5. Enter the PKN code and click on “Validate PKN" option.
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6. Please clean your printer:

If the PKN number is not entered correctly, printer malfunctions may occur and the warranty may
f ’ 5 be voided.

Cleaning the printer
The “CLEANING " light is ON @ on the LED panel.

Once the cleaning of the print head is done, the printer is ready to be used.

Cleaning is absolutely necessary after changing the print head. No print jobs can be run until the cleaning
operation has finished. See “Print head cleaning’, page 54.
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Updating the firmware

A An update of the firmware that is not properly performed may result in a malfunctioning printer.

Before updating the firmware, contact your IDville Dealer.

Firmware updates are only required in case of an issue or a mulfunction clearly identified by your IDville
Dealer.

Interrupting the transfer between computer and printer during the download phase (powering off the
printer or computer, unpluging a cable) would make it impossible to restart the printer. If such an incident
occurs, contact your IDville dealer to replace the printer's processing board.

On Windows

The update of the firmware is performed with the Evolis Premium Suite.
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Download the file (firm) from idville.com.

Open IDville Premium Suite and double-click on the name of the printer. Go to Assistance and maintenance>Software-
updated/Printer firmware>Start the updates wizard.

Follow the instructions and select the file .firm that was just downloaded.

The operation may take up to 1 minute. When the firmware is installed, the printer restarts. The update is complete
and the printer is ready for use.

If the printer is not showing a Ready status, this means that the update was not performed correctly or, that the pirnter
is not working properly. Check the connection cables and run a new update.

On Macintosh

1

2
3
4
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Download the file (.firm) from idville.com.

Go to Menus & preferences, Printer and scanners, and select your printer. Go to Options & Supplies. Utility and click
Open printer utility. The IDville Card Printer window opens. All you need to do now is click on Upgrage.

Select the folder where you extracted the downloaded file and open the firmware file (firm).

When prompted by the program, follow the instructions in order to select the printer and start the operation.
The firmware transfer is in progress.

After about thirty seconds, the firmware is transferred to the printer and the operation is complete.

Check the firmware version by clicking on Identify.

If the printer is not showing a Ready status, this means that the update was not performed correctly or, that the
printer is not working properly. Check the connection cables and run a new update.

NOTE | In case of problems during the update of the firmware on Windows or Macintosh, contact your IDville

dealer who can provide a new installation file for the firmware.
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Updating the print driver

Updating the print driver is a task that is required in order to fix malfunctions or gain the benefit of new options.
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Download the file from idville.com

Then click on the file for the corresponding print driver.

Accept the download then save the file in a directory on your hard drive.

Extract the .zip file of the print driver.

Then double-click on the file (setup.exe for Windows or .pkg for Mac) to start the installation program.

GOOPFrWNN <
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TECHNICAL SUPPORT

If you are having difficulties in configuring and using your printer, read this manual carefully.
If you do not manage to solve your problem, you can obtain further information and help from the IDville partner
network.

Finding information on idville.com

If additional technical help is needed, information on using and troubleshooting IDville printers is available on
idville.com.

. Latest versions of firmware,

- Print drivers

- User manuals

- Videos about using and maintaining ID Maker printers

- A knowledge base to find answers to your questions
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7.DECLARATIONS OF CONFORMITY

In this section, you will find the certifications for your Evolis printer.

GENERAL

Concerning Safety and Electromagnetic Compatibility of Radio Equipment
(RED 2014/53/EU, LVD 2014/35/EU, EMC 2014/30/EU Directives) and (RoHS3)
2015/863/EU:

Manufacturer name: Evolis

14, avenue de la Fontaine

Z.l. Angers Beaucouzé

49070 Beaucouzé, France

Equipment name: Primacy 2

Year of manufacture: 2022

|, the undersigned,

Laurent Godard ,

Declare under my own responsibility that the product here above described
complies with the essential applicable requirements, (particularly with those of
the RED 2014/53/EU, LVD 2014/35/EU, EMC 2014/30/EU Directives and (RoHS3)
2015/863/EU as follows:

Manufacturer address:

Article 3.1 a: (electromagnetic compatibility protection requirement)
EN62368-1: 2014
EN50364: 2010

Safety standard applied

Article 3.1 b: (electromagnetic compatibility protection requirements)

EMC standard applied EN55032: 2012
EN55024: 2010
EN61000-3-2: 2014
EN61000-3-3: 2013
EN301489-3: 2013 (VI.6.1)
Article 3.2: (Good use of the radio frequency spectrum to avoid undesirable interferences)
EMC standard applied EN300330-2 V1.6.1
Full name: Laurent Godard
Position: R&D Director
Date: January 4 2022 §/
Signature:
EUROPE - Norway Only: This product is designed for IT power system with phase-to-phase voltage
230 V. Earth grounding is via the polarised, 3-wire power cord.
Fl: “Laite on liitettava suojamaadoitus koskettimilla varustettuun pistorasiaan”
SE: “Apparaten skall anslutas till jordat uttag”
NO: “Apparatet ma tilkoples jordet stikkontakt”

K : ,Apparatets stikprop skal tilsluttes en stikkontact med jord, som giver forbindelse til
stikproppens jord".

FCC Statement (For US.A.)

Federal Communications Commission Radio Frequency Interferences Statement

Primacy 2 model conforms to the following specifications: FCC Part 15, Subpart
< : A, Section 15.107(a) and Section 15.109(a) Class B digital device.

Supplemental information:

This equipment has been tested and finds to comply with the limits for a Class B digital device,
pursuant to part 15 of the F CC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates uses and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions,
may cause harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this requirement does cause harmful
interference to radio or television reception, which can be determine by turning the equipment off
and on, the user is encouraged to try to correct the interference’s by one or more of the following
measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and the receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

- Consult the dealer or an experienced radio/TV technician for help.

Use of a shielded cable is required to comply within Class B limits of Part 15 of F CC Rules.
Pursuant to Part 1521 of the FCC Rules, any changes or modifications to this equipment not
expressly approved by Evolis may cause, harmful interference and void the F CC authorization to
operate this equipment.

t is recommended to respect a distance of 20 cm between user and RF ID module when the
module is powered.

This device complies with Industry Canada licence-exempt RSS standard(s). Operation is subject
to the following two conditions: (1) this device may not cause interference, and (2) this device must
accept any interference, includirrg interference that may cause undesired operation of the device.

VCCI (For Japan)

This is a Class B product based on the standard of the Voluntary Control Council for Interference
from Information Technology Equipment (V CCI). If this is used near a radio or television receiver in
a domestic environment, it may cause radio interference. Install and use the equipment according
to the instruction manual.
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UNITED-KINGDOM

Concerning Safety and Electromagnetic Compatibility of Radio Equipment
(RED 2014/53/EU, LVD 2014/35/EU, EMC 2014/30/EU Directives) and (RoHS2)
2011/65/EU:

Manufacturer name: Evolis

14, avenue de la Fontaine

Z.l. Angers Beaucouzé

49070 Beaucouzé, France

Equipment name: Primacy 2

Year of manufacture: 2022

I, the undersigned,

Laurent Godard ,

Declare under my own responsibility that the product here above described
complies with the essential applicable requirements, (particularly with those of
the RED 2014/53/EU, LVD 2014/35/EU, EMC 2014/30/EU directives and (RoHS2)
2011/65/UE as follows:

Manufacturer address:

Article 31 a: (electromagnetic compatibility protection requirement)

BS-EN62368-1: 2014
BS-EN50364:2010

Safety standard applied

Article 3.1 b: (electromagnetic compatibility protection requirements)
EMC standard applied BS -EN55032: 2012

BS -EN55024: 2010

BS -EN61000-3-2 ; 2014

BS -EN61000-3-3 : 2013

BS -EN301489-3: 2013 (VI.6.1.)

Article 3.2: (Good use of the radio frequency spectrum to avoid undesirable interferences)

EMC standard applied BS-EN300330-2 V1.6.1

Full name: Laurent Godard

Position: R&D Director
Date: January 4 th 2022
Signature:

EUROPE - Norway Only: This product is designed for IT power system with phase-to-phase voltage
230 V. Earth grounding is via the polarised, 3-wire power cord.

Fl: “Laite on liitettava suojamaadoitus koskettimilla varustettuun pistorasiaan”

SE: “Apparaten skall anslutas till jordat uttag”

NO: “Apparatet ma tilkoples jordet stikkontakt”

K : ,Apparatets stikprop skal tilsluttes en stikkontact med jord, som giver forbindelse til
stikproppens jord".

FCC Statement (For U.S.A.)

Federal Communications Commission Radio Frequency Interferences Statement

Primacy 2 model conforms to the following specifications: FCC Part 15, Subpart
< : A, Section 15.107(a) and Section 15.109(a) Class B digital device.

Supplemental information:

This equipment has been tested and finds to comply with the limits for a Class B digital device,
pursuant to part 15 of the F CC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates uses and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions,
may cause harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this requirement does cause harmful
interference to radio or television reception, which can be determine by turning the equipment off
and on, the user is encouraged to try to correct the interference’s by one or more of the following
measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and the receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

- Consult the dealer or an experienced radio/TV technician for help.

Use of a shielded cable is required to comply within Class B limits of Part 15 of F CC Rules.
Pursuant to Part 15.21 of the FCC Rules, any changes or modifications to this equipment not
expressly approved by Evolis may cause, harmful interference and void the F CC authorization to
operate this equipment.

It is recommended to respect a distance of 20 cm between user and RF ID module when the
module is powered.

This device complies with Industry Canada licence-exempt RSS standard(s). Operation is subject
to the following two conditions: (1) this device may not cause interference, and (2) this device must
accept any interference, including interference that may cause undesired operation of the device.

VCCI (For Japan)

This is a Class B product based on the standard of the Voluntary Control Council for Interference
from Information Technology Equipment (V CClI). If this is used near a radio or television receiver in

a domestic environment, it may cause radio interference. Install and use the equipment according
to the instruction manual.
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